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CITY OF CHICAGO AND PHANKE CHICAGO ANNOUNCE “IT’S WRONG, KNOW 
YOUR RIGHTS” CAMPAIGN 

The City announces its first-ever campaign to raise awareness and fight human 
trafficking and exploitation 

 
CHICAGO – The City of Chicago today announced the City’s first-ever campaign to 
address and raise awareness about human trafficking and exploitation at a citywide 
level. This new campaign, “It’s Wrong, Know Your Rights” is aimed at ensuring that 
victims and survivors who have experienced human trafficking or workplace 
exploitation understand their rights and see that there are vital resources and 
services available to them. This targeted and powerful awareness campaign was 
created through the City and Pahnke Chicago’s pro-bono partnership, “By Chicago, 
For Chicago”, and will ensure that individuals who have experienced exploitation 
and/or human trafficking understand their rights by using public signage in high-
traffic areas of Chicago.  
 
"People who are currently experiencing or are survivors of human trafficking and 
exploitation need to know they are not alone, and their City is by their side," said 
Mayor Lori E. Lightfoot. "This new campaign will significantly enhance our ability to 
funnel resources to these individuals, get them out of dangerous situations and 
prevent others from succumbing to the same fate. Thanks to efforts like these, we 
will not only be able to protect the lives and safety of those most vulnerable to 
human trafficking and exploitation, but also provide them and survivors with the 
opportunity they deserve to find stability and healing." 
 
This campaign will provide the public with information about their rights and the 
critical City and nonprofit resources services available to them by utilizing digital 
billboards, public transit signage and a newly created microsite available here. “It’s 
Wrong, Know Your Rights” will also serve as a catalyst for the ongoing work by 
Mayor Lightfoot to fight human trafficking on all levels, which has included the 
City’s first-ever coordinated strategy to combat human trafficking at the citywide 
level. The strategy includes training all City employees about how to identify and 
properly address signs of exploitation and trafficking, as well as significant policy 
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changes to better identify, protect, and serve survivors of human trafficking and 
exploitation.    
 
“Pahnke Chicago is honored to partner with the City of Chicago on what is some of 
the most important work of our careers,” said Susan Betteridge, Executive Creative 
Director and Partner at Pahnke Chicago. “The insight that victims of human 
trafficking often don’t know what they’re experiencing is illegal was the impetus for 
this forthright creative approach. ‘It’s Wrong. Know Your Rights’ educates victims by 
illustrating some of the complex realities of human trafficking in simple terms and 
empowers them to take action.” 
 
“Human trafficking and labor exploitation are a pervasive problem in our society. 
This campaign helps raise awareness and provide resources to individuals whose 
rights are violated,” said Catherine Longkumer, Managing Attorney at Legal Aid 
Society of Metropolitan Family Services. “I commend Mayor Lightfoot and her team 
for acknowledging the problem of human trafficking and their commitment to use 
the city’s resources to help find solutions.” 
 
Starting today, digital billboards will be visible from Chicago’s expressways. There 
will also be digital signage throughout the city at over 50 different locations, in both 
English and Spanish. Additional signage will also be posted on CTA trains, buses, and 
at bus shelter locations, and will also be in both English and Spanish. These 
messages will be aimed at grabbing the attention of pedestrians and drivers and will 
include both the City’s website where anyone can go to better understand their 
rights and what exploitation or human trafficking can look like, as well as to the 
National Human Trafficking hotline.  
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